TONG CONG TY CO PHAN CONG HOA XA HO1L CHU NGHIA VIET NAM

BAO HIEM HANG KHONG Dic 1ap — T do — Hanh phiic
Sé: M /2019/QD-BHHK Ha Noi, ngay o thing & ndam 2019
QUYLET PINH

V/v ban hanh Quy tic Bio hiém long trung thanh

TONG GIAM BOC
TONG CONG TY CO PHAN BAO HIEM HANG KHONG

- Can ctr Luat Doanh nghi€p s& 68/2014/QH13 ngay 26 thang 11 nidm 2014 cla
Quéc hdi nude Cong hoa xa hoi chi nghla Viét Nam;

- Can cr Luit kinh doanh Bao hiém sd 24/2000/QH10 duge Qubc hdi nude Cong

hoa xd hdi chu nghia Vigt Nam khoa X, ky hop thit 8 thong qua ngay 09/12/2000 va
céc vin ban sira ddi bd sung, hudng dan thi hanh;

- Can ctr Gidy phép thanh lip sd 49[GD/KDBH do B& Tai chinh cép ngiy
23/04/2008 vé viéc thanh lap Cong ty CO phan Béo hiém Hang khong, Glay phép diéu
chinh s6 49GP/15/KDBH do B6 Tai chinh cap ngdy 01/07/2016 ve vige d6i tén Cong
ty Cb phan Bao hiém Hang khong thanh Téng Cong ty Cd phin Bao hiém Hang
khoéng,

. Cin ofr didu 18 td chire va hoat déng cta Tong Cong ty Cb phan Bao hiém Hang
khéng;

- Xét d& nghi ciia Giam déc Ban Tai san K thuft - Hang hai.

QUYET DINH

Pidu 1. Ban hanh kém theo quyét dinh nay “Quy tic Bio hiém long trung
thanh” cia Téng Cong ty C6 phan Bao hiém Hang khong.

Pidu 2. Quyét dinh ndy c6 hidu lyc ké tr ngay oy /03/2019 va thay thé Quyét
dinh 56 118/QD/2008-VNIBHTS ngay 23/9/2008

Didu 3. Cac Ong/Ba Phé Tong Gisdm dbe, cac Ban/Céng ty thanh vién va cac cd
nhan c6 lién quan trye thuge VNI chiu trach nhlqmthlhanh Quyet dinh nay./.

Noi nhin:
~ Nhu Biéu 3;
- Liu VT, Ban TSKT-HH.




TONG CONG TV €O PHAN BAO HIEM HANG KHONG
- Tru s& chinh: Tang 15, Toa nha Geleximeo, 36 Hoang Cau, Bong Da, Ha Noi
vlosthag s pién thoai: (024) 6276 5555 - Website: www.bhhk.com.vn

Vitag nim tin, chéc g lai

QUY TAC
BAO HIEM LONG TRUNG THANH

(Ban hanh kém theo Quyét dinh 50 /{ ([ /2019/0D-BIHK ngay("ﬂthang 01 néim 2019
ciia Tong Gidam déc Tong Cong ty Cé phén Bao hiém Hang khong)

Trén co s& Gidy yéu ciu cia Ngudi duge bao hiém (sau day 201 ‘{al la “NDBH”) va
NDBH da thanh toan phi bao hiém theo quy dinh, Tong Cong ty Cd phén Bao hiém
Héng khong (sau day goi tit 1a “VNI™) dong y nhin bao hiém cho NDBH tuén theo
nhiing didu kién, diéu khoan trong Quy tic Bao hiém nay.

1. Théa thuin bio hiém

Trén co sé& cac didu kién, diéu khoan, khai niém, cac diém loai trir quy dinh hoidc duge
bo sung trong hop dong bao hiém, VNI s& bdi thudng cho ngudi duoc bao hiém phén
tén thét tai chinh trye tiép vuot qué mic khiu trlr, theo han mure bdi thudomg ma ngudi
duge bio hiém phai ganh chiu vao ding hodc sau ngay héi té va dwge phét hién trong
thoi han bao hiém gay ra do hanh dong trom cAp hodc gia mao chimg t&r cia mdt hodc
nhidu nhan vién, duge liét ké theo Gidy ching nhén bao hiém va/hoic hop déng bio
hidm v&i didu kién 13 nhimg hanh dong trom cap va gia mao chimg tr d6 duge thue
hién v&i myc dich rd rang 1a:

a) Gy ra thiét hai cho ngudt duge bido hiém;

va

b) pé phuc vu loi ich tai chinh cta (nhitng) nhin vién nay hodc clia bit ky ngudi
hoic chirc ndo khac ma (nhiing) nhén vién nay ¢cd y dinh gianh cho. Cac
khoan tién uong, chi phi, hoa hdng, tién thudng va cac khoan lgi ich khac thu

dugc trong qua trinh ¢ong tac cia (nhimg) nhin vién ndy s& khéng dugc coi
nhur [4 loi ich tai chinh néu trén.

Quy dinh rang ton that phai duoc gy ra boi (nhiing) nhén vién ndy trong khu vyc dia

Iy hodc trong khi (nhimng) nhén vién nay dang cu trii tam thoi tai bét ky noi nao khdc

trong mdt khoang thoi gian khong vuot qué ba (03) thang.

II. Khai niém

1. Ngwdi dwge bio hidm: La nguoi duge bao hiém néu tén tai Gidy chimg nhin
bio hiém va/hodc Hop ddng bao hidm va bét ky chi nhanh nao ¢ thé duge néu
tén trong d6 (Nhitng ngudi s¢ hivu nhitng tai san ma nguoi duge bao hiém giam
sat va tréng nom du cho co mat phi ton hodic khéng) ciing s& duge coi nhu
nguoi duge bao hiém theo quy tic nay nhung chi giéi han trong pham vi loi ich
ctia ho dbi voi nhimg tai san dé. Hop dong bao hiém nay khong bdi thudmg cho
nhitng tén thit gdy ra hodc phat sinh dbi v6i bit ky nhin vién ndo clia ngudi so
hitu trén.

2. (Nhitng) Nhan vién: La bit ky ngudi binh thudng nao nhung loai trir:
a) Giam ddc hodc uy vidn hoi dong quéan tri ciia ngudi duoc bao hiém khong
phdi 14 cong chire hodc nhan vién ¢ quyén han ndo khac;
b) Bat ky c¢b déng nao cé qua 10% $6 vén trong Cong ty cua ngudi duge bao
hiém dang phuc vu ngudi duge bao hiém trong qué trinh kinh doanh hoic
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4.

dich vu théng thudng va do vay, ngudi duge bao hiem tra cong cho ho bang
cac khoan ftién luong, tién cdng, hoa hong va cé quyen quan 1y va hudng
dan viée thyc hién nhitng dich vy d6, nhung khong bao gom bét ky nha méi
gi&i, nguoi ban hudng hoa héng, dai dién thuong mai, ngudi gui hang, chu
thiu hodc dai ly khéc.
Trom cip: La hanh dong chiém doat khong trung thyc tai san cua nguoi duge
bao hiém voi muc dich tude doat vinh vién quyén s6 hitu va st dyng cta ngudi
duge bao hiém doi voi tai san do.
Gii mao chimg tir: La hanh déng tao lap tai lidu gia dé c6 thé str dung nhw
chimg tir thue voi muye dich gian déi hoiic }ra dao trong qué trinh kinh doanh.

I1L Nhitng didu kién tién quyét dbi véi trich nhi¢m bio hiém

L.

Nghia vu ciia mdi nhén vién phéi duge sap x¢p sao cho khong ¢é nhan vién nao

duge uy quyén thue hién mot giao dich tai chinh tir khi bt dau dén khi két thiic.
Ngudi duoe bao hiém phai sir dung mot kiém toan doc lap dé tién hanh kiém
toan toan bd sb sach kinh doanh cta minh it nhét mo6t lan trong vong mudi hai
(12) thang.

Hé théng kidm tra, gidm sat va kiem sodt da ké khai trong Gidy yéu cau bao
hiém phai duoce duy tri hiéu lyc trong todn bd thot han bao hiém. Trong truong,
hop ¢6 bat ky thay ddi nao dbi véi nhitng hé thdng nay, ngudi duge bao hiém
phai théng bdo cho VNI trong vong mudi bén (14) ngay ké tir khi ¢6 sy thay
ddi d6 va VNI duoc phép bao luu quyén duge xem xét, sira déi nhitng diéu
khoan, didu kién vi nhitng diém loai trir ciia Quy tic bao hiém nay.

M3i nhan vién chi duoge nghi phép moi ndm 14 khoéng qua ndm (05) ngay lam
viée lién ticp.

IV. Nhiing diéu kién chung

1.

Quy tic bao hidm niy, Gidy chimg nhan béo hiém va/hodc Hop dbng bao hiém
va bit ky sira ddi bo sung dinh kém ndo s& la nhimg b phan hep thank va
khong tach roi cua bd hop dbng bao hiém va tai bat ky vi tri nao trong todn b
hop déng, bat ky tir va cum tr nao da duge gin cho mot y nghia cy thé ndo do
thi tir va cum tir dé van tiép tuc mang y nghia d6 du chung xudt hién ¢ dau.
Thong béo ton thit, chimg minh tén thit va cac thi tue phap 1y
a) Ngudi duge bio hiém khi phat hién ra bit ky nhimg tén thit hodc diu
hi¢u ndo gay ra mot t6n that theo Quy tic bao hiem nay, phii thong bio
bang vin ban trong vong ba muoi (30) ngay cho VNI

b)  Ngudi duge bao hiém phai cung cap cho VNI toan bd nhitng thong tin,
tai lidu lién quan t6i tdn thit hodic nhitng déu higu ¢6 thé gy ra tén thét
va gitp d& VNI trong viée tinh todn gia tr tén thit.

c) Nguoi duoce bao hiém phai cung cip cho VNI nhitng tai liéu chimg minh
ton that cudi ciing rong vong sdu (06) thang ké tir ngay phat hién tén
that dé.

d) Thoi han kién tung phap ly lién quan dén viée truy doi boi thuong bat ky
ton that nao (néu co) theo Quy tic bao hiém nay s& la hai (02) nim ké tir
khi nguoi duoc bao hiém phat hién tén that. Néu thoi han nay khéng phi
hop voi thoi han nao duoc quy dinh theo bat ky vin ban ludt hién hanh
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nao ¢6 hiéu luc phap ly ddi voi Quy the bao hiém nay, thi thoi han quy
dinh theo Quy tic bao hiém nay s& duge coi nhu tuong duong vol thoi
han phéap ly 161 thidu quy dinh tai van ban ludt néu trén.
Giai thich:
Trong trudng hop VNI khong thanh toan 56 tién ma nguoi duge bao hiem khicu
nai khi dén han thi theo yéu cAu cuia ngudi duge bao hiém va cin ¢l vao Dicu 4
duéi day, VNI phai trinh toan bd hé so }(hiéu nai cua ngudi ¢o tén trong hop
ddng bao hiém, ngudi dugc uy quyén chip nhin dimg tén trong vu kign 1en co
quan phdp 1y ¢6 thdm quyén theo thi tuc phap 1y dugc quy dinh trong trinh Ly
10 tung. Theo trinh tu td tung nay, néu cé khang an thi vu kién sé€ dugc trinh 1én
tod 4n chp cao hon dé piai quyét.

Quyén loi duy nhét déi véi hop dong bao hiém:

Cac bén ddng y ring ngudi duge bao hiém 1a ngudi cé quyen loi duy nhat doi

voi hop ddng bio hiém va trong moi trudng hop, khéng ngudi nao ngoai nguoi

dugc bao hiém c6 quyén lgi phap 1y doi véi Quy tic bao hiem nay.

Co s& danh gia tdn that:

a) Db1 vdi sb sach ké toan va tai lidu:
Trong trudng hop xay ra tén thit d6i véi tai san (dan dén mot khien nai
hop 1& theo Quy tic bao hiém nay) bao gom s6 sach ké todn va nhiing tai
liéu khdc ma ngudi duge bao hiém st dung thi trach nhiém bdi thudng
ctia VNI d6i véi nhitng tai san nay s& khong vuot qua nhitng chi phi mua
cac mau so sach, trang viét chua dién dir liéu hodc cac tai léu khac cong
voi chi phi lao dong va chi phi cho thoi gian soan thdo vi tinh d€ sao
chép lai dir liéu ma ngudi duge baoe hiém phai chi tra nham tai tao lai
nhimg so sach ké todn va tai ligu do.

b) Chimg khoan va ngoai héi:

Gié tri cta bt ky ching khodn hodc ngoai 1€ hodc tién & ma khiéu nai
ton thit phat sinh s& duge xdc dinh theo gia tri dong ctra thi trudng vao
ngay lam viée cudi cing trude ngay ton that duge phét hién, sau khi san
giao dich déng ctra thi can et vao gia thi truedng vao ngay phat hién tén
that.

Néu khong ¢6 gia thi truong nhu dé cip & trén thi gia tri duoc thoa thudn
bt ngudt dugce bao hiém va VNL néu khong thoa thuan duoce sé do co
quan c6 thAm quyén quyét dinh. Tuy nhién, néu chimg khoan holic ngoai
t¢ dugc ngudi duge bio hi{f}m thay thé v&i su ddng ¥ ciia VNI thi gia tri
& 1a chi phi thay thé thuc té.

Thé quyén:

Cdc bén dong y rf'mgq, ngay khi VNI thyc hién thanh toan cho bat ky tdn that
theo hop dong bao hicm thi s& duoc hudng toan b quyén dot véi ton that do va
ngudi duge bao hiem phai hop tac dé thuc hién nhiing quyén nay ctia VNL

Tai san ban ciru vot va thu hdi:

Trong trudmg hop ¢6 thé thu hoi doi voi bat ky ton that ndo dugc bao hiém theo

Quy tac bao hiém nay, thi 6 tién thu hor dugc, sau khi i di cée chi phi thuc té
nham thyc hién viéc thu hdt do (nhung khéng trir di cac chi phi nhan céng va
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chi phi diéu tra xdc minh ma ngudi dugc bao hiém phai chi tra) s& duge sir dung
theo thiy ty sau:

a) Hodn tra lai diy du cho ngudi duge bao hiém dé& bu dap vao phan t6n
that vuot qua han mic boi thudng theo hop dong bao hiém, néu co
(khéng tinh dén muc khiu trir quy dinh trong hop dong bao hiém).

b) Phin con lai néu ¢6, holic toan bd phan thu hdi duge sau khi di trir di cée
chi phi nhu dé cdp & trén néu ton that khéng vugt qué han muc bdi
thuong theo hop dong, bao hiém, hodc néu VNI dé chi trd ngudi duge béo
hiém phin tén thit dé thi phan con lai nay s& duoe hoan lai cho VNL

c) Cubi cang, néu phin thu héi vén du, thi phan du nay s€ duoc hoan lai
cho ngudi duge bao hidm dé bu dip cho phan t6n thit nim dudi miure
khiu trir quy dinh trong hop dong bao hiém hoic bu dép cho phin ton
thét duge bao hlem boi bét ky hop ddng bao hiém nao khac ma bao hiém
nay duoc thu xép nhim boi thuong cho phén vuot qua han mic bdi
thudng cta cac hep ddng bao hiém do.

8. Gian lan trong khiéu nai:
Quyén loi theo Quy tAc bao hiém nay $& bi mat hiéu lyc trong truong hop khiéu
nai doi bdi thuomg cua ng:,u’m duge bao hiém cé lign quan toi bt ky su man trd

hodic gian dbi nao vé sb tidn doi bdi thudng hodic bt ky khia canh nao khic
nhim truc lgi bao hiém.

9.
a) Gioi han trach nhiém:

Néu trudong hop sau dy phét sinh:

1) Xay ra mét tdn thit duge bdi thudng theo Quy thc bao hiém nay,
va

i)  Tdn thit d6 duge bao hiém béi mot hode nhiéu hop dong bao
hlem mé ngudi duoe bao hiém thu xep v6i cac nha bao hiém khac,
thi tong, trach nhiém boi thudmg cia tat ca cac nha bao hiém theo

hop dong bao hiém cling nhur bt k¥ hop dong bao hiém nao khac
do s€ khdng vugt qua:

— Han mic trach nhiém; hodc

- S0 tien ma ngudi duge bao hiém duge bl thudng theo mdt hodc
cac hop dong bao hiém khac do.

b)  Han muc trach nhiém khéng luy tién

Khong ké dén sb nam tham gia bao hiém clia ngudi duge bao hiém voi
VNI, hoic ¢6 thé tiép tuc tham gia bao hiém, doi voi nhimg rai ro quy
dinh trong bao hiém nay cling véi s6 phi bao hiém nguoi duge bao hiém
da ho;!c phéi thanh todn thi trich nhiém bdi thudmg ctiia VNI sé khong
lug tién theo timg ndm bao hiém hojc tir théi han bao hiém nay sang thoi
han bao hiém khdc va trong moi trudmg hop khéng vugt qua han mic
trach nhiém quy dinh.

10.  Bao hiém khic:
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11,

12

Néu t6n thit duge bao hiém theo Quy tfic bao hiém nay da duge bao hiem theo

hop dong bao hidm khac thi trach nhiém bdi thuong cla VNI chi gidi han ¢

phin tén thit vupt qua so tien ma nguoi duge bao hiem co the thu doi duoc tu
hop déng béo hidm khace dé ndu nhu hop ddng bao hiém do dang ¢on higu lue
khi tdn thit duge phat hién.

Huj bo hiéu lyc dbi v6i nhin vién:

Quy téc bao hidm nay s& khong con higu luc:

a) Ngay lap tc dbi voi bat ky nhan vién cia Nguot duge bao hiém, khi
ngudi duge bao hidm da biét v& bit k¥ hanh dong gian l4n hodc khong
trung thuc ndo cua nhin vién do.

b) Vio lic mudi hai (12) gid trua (gioy dia phuong) tai ngay higu hre dugce
néu trong vin ban théng bdo ma VNI guri ngudi duge bao hiém. Ngay
nay khong duge chim hon mudi fam (15) ngay ké tir ngay VNI gui van
ban thong bao. Viéc gii thdng bao cua VNI 161 dia chi dang ky cua
ngudi duge bao hiém s& duge coi nhu la biang ching théng bao.

Huy hop déng:

Hiéu lyc cta hop dbng bao hiém ¢6 thé duoc chim dut tai bit ky thoi diém nao

theo yéu cau clta ngudi duge bao hicm ke tir ngay néu tai thong bdo huy bo hi¢u

lyc ma nguoi duge bao hiém gii cho VNI VNI cling ¢6 thé quyét dinh chim

det hiéu luc cia bing cach théng bao bing viin ban cho Nguoi duge bao hiém

va hidu luc ciia hop dong bio hiem s8 chém dit, sau it nhét 15 ngay ké tir ngay
VNI gui thong bao do.

Trong trudmg hgp ngudi duge bdo hiém yéu cdu chidm dit hidu luc clia hop
ddng bao hiém, VNI s& gift lai phan phi bao hiém duoc tinh theo ty 1& tuong
{mg voi thod gian hop ddng bao hiém c6 hidu fue cong voi 10% sd phi bao hiém
con lai. Trong trudng hop VNI quyét dinh chim dat hidu hre cua hop ddng bio
hiém, VNI ¢6 trach nhiém hoan tra phan phi bao hiém tinh theo ty 1& néu trén.
VNI sé& khong ¢6 trach nhiém phai hoan tra bht ky khoan phi nido néu ngudi
duoc bao hiém phat hién bit ky tdn that nao lam phat sinh mot khiéu nai theo
hop ddng bao hiém.

V. Nhitng diém logi tri

Hop ddng nay khong bao hiém cho:

1.

Bit ky t6n thit hodic phin tén thét ndo, duoc phat hién trong qua trinh kiém ké
hang hod hodc trong qud trinh chudn bj lap bét ky bao cdo quyét toan tai chinh
hofic bao cédo két qua kinh doanh trir khi ngudi duge bio hiém chimg minh
duoc nhimg tdn thit d6 do cac rai ro duge bao hiém theo Quy téc bio hiém nay
gly ra.

Cac khoan thu nhap tiém ning, bao gdm va khong gidi han dbi voi cac khoan
141 suit va iéiq ¢6 te, ma ngudi duge bao hiém khéng nhan biét dwoc do hiu
quéa ctia mdt ton thit duoc bao hiém theo Quy tic bao hiém nay.

Bat ky t6n t‘hét’ nao ma nguot duge bao hiém phai ganh chiu do mét bén thtt ba
khi¢u nat ve bét ky loai thiét hai ndo ma ngudi duge bao hiém c6 trach nhiém
phép 1y phai boi thuong do hiu qua cua mot rii ro duge bao hiém theo Quy tic
bao hiém nay.
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Céac chi phi, phi t6n va cac khoan chi khac ma ngudi duge bao hiém phai chi tra
trong viéc didu tra va xac minh gid tri ton that duge bao hiém theo Quy tic bao
hiém nay.
Bét ky tdn that nao phat sinh tryc tiép hodc gidn ticp trong giao dich hang hod,
ching khodn, trdi phicu, hop dong thuong mai, quyén mua ban fal so giao dich
chirmng khoén, tién &, ngoai t& va cic giao dich trong tu hodc cac kinh doanh
d4u co hodic cac dich vu tai chinh lién quan.
B4t ky ton thit ndo phit sinh tryc tiép hodc gian tiep ma nguoi duge bao hiém
phai gdnh chiu, gay ra do bat ky (nhimg) nhin vién tham gia vao hoat dong kinh
doanh ctia ngudi duge bao hiém ma trude do chua duoc sy déng y cua VNI
hodc chua duge néu tén tai Gidly chimg nhin bao hiém.
Bit ky tén thAt dbi voi tai sin ma ngudi duge bao hiém hodc ngudi dai dién clia
ngudi duge bao hiem tir bo do nhitng tai san nay gy ra moi de doa vé:
a)  Thuong tat than thé ddi voi giam déc, nguoi uy thac, nhén vién, ho hang
hoic khach mai cta bat ky nhan vién nao; holic
b) Thiét hai déi véi nha ctra va tai san clia ngudi duge bao hiém.
Bit ky thiét hai nao phat sinh tryc tiép hodc gian tiép lién quan dén chien tranh,
xim Iuoe, hanh dong khiéu khich quan sy ctia nude ngoai, khing bo, hanh déng
thi dich cac hoat dong tuong ty chién tranh (di ¢6 tuyén chien hofic khong), ndi
chién, bao loan, cach mang, khdi nghia, bao dong dan sy, phong trao quan
ching ¢6 quy md hode ¢6 the phat trién thanh mét cude khoi nghia quéan chung,
hoat dong quén sy tiém quyén, thiet quin ludt, noi loan hodc hanh dong tuong
tu. Trong trudng hop VNI tir chdi nhiing thiét hai do céc nguyén nhan trén thi
trong qué trinh kién tung phap ly, viéc chimg minh ton that phat sinh khong
phai do cac rui ro thude diem loai trir ndy thuge vé nghia vu cua ngudi duge
bao hiém.
a) Moi tdn thét hogc thidt hai déi voi bét ky tai san hogc tén that hoac chi
phi nao phdt sinh hojc gdy ra tir bat ky ton thit hdu qua nao;

b) Moi trach nhiém phap ly dudi bét ky hinh thirc nao, truc tiép hodc gian
tiép gy ra do hodc phat sinh tir:
i) Phong xa hat nhin hodc nhiém phéng xa tr nguyén liéu hodc chit
théi hat nhan do boc chay nguyén liéu hat nhéan; hodc
i} Chét phéng X4, chét doc, thube nd hoac bat ky cac hang hod nguy
hiém chira chit nd hat nhédn hodc linh kién hat nhan.

V1. Ghi chi quan trong

1.

Nguoi duge bao hiém phai thong bao cho VNI mdt cach trung thuc va day da
tat cd cac dir ligu ma ngudi duge bao hiém biét hoge o thé biét dé khong bi anh
hudng dén quyén dugce boi thuong tr Hop dong bao hiém nay

Moi tranh chég gitta VNI va Ngudi duoe bdo hiém trong viée bao hiém theo
Quy tic bdo hiém nay trude hét‘ duoc giai quyét trén co s& thuong lugng, Néu
hai bén khong giai quyet duge bing thuong huong, tranh chip d6 s& duogce dua ra
tda 4n ¢ thim quyén dé giai quyét theo phap luat Viet Nam./.
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